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Mission: 
 

The Alberta College of Paramedics governs and regulates the 
practice of paramedicine in the  

public interest. 
 
 

Vision: 
 

The Alberta College of Paramedics...a global leader in the 
governance of the paramedic profession. 

 
 

Core Values: 
 

 Professionalism 
 Excellence 
 Leadership 
 Integrity 
 Accountability 
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Message from the President 
 
 
I am honoured to present the Annual Report for the Alberta College of Paramedics, for the 
fiscal year ended December 31, 2008.  
 
 
This is my first Annual Report as President of the College. It is a privilege to serve the 
public, the College, and our profession in this capacity and I hope to build on the successes 
of former President Andrew MacDonald and his predecessors. 
 
 
Council’s shift to a governance focus has not been without its challenges. It has certainly 
been a steep learning curve. However, we are now better prepared for designation under 
the Health Professions Act (HPA) than ever before. We are committed to the regulatory role 
of the College and further solidifying our profession’s self-governance through proclamation 
under the HPA. As legislated, we will continue to govern and set the strategic direction of 
the College in the public’s interest.  
 
 
In early 2008, Council—along with College staff—met to discuss and create a long-term 
strategic plan to act as a road map to guide the direction of the College. The strategic plan 
outlines a number of goals and the ways we will work to achieve them. In a nutshell, the 
plan helps focus the efforts of the College, and provides ways by which to measure the 
College’s successes.  
 
 
This past year also marked the first one for the College’s newly designed regulatory and 
advisory committees. I extend my thanks to those of you who applied to serve on one of one 
of the committees and attended an orientation and governance training session. The 
committees—comprised of registered practitioners from across the province—are an 
important part of the College and its role as a self-governing regulatory body working in the 
public’s interest. 
 
 
I would be remiss if I did not take this opportunity to commend the work being done by our 
CEO/Registrar, Tammy Leach. Under her leadership, operational policies have been 
strengthened and advancements have been made in the areas of registration, exam, 
continuing competency, professional conduct, and communication to practitioners.  
 
 
This has been a time of unprecedented change and growth for both the College and the 
profession. There is still much to be achieved and I look forward to working with the rest of 
Council to chart a course for the future. 
 
 
 
Renee Linssen, Council President 
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Message from the CEO/Registrar 
 
 
This past year was one of growth, change, and evolution for the Alberta College of 
Paramedics and EMS personnel across the province.  
 
 
The year began with the College settling into its new office location in Sherwood Park. The 
new office has allowed College staff to improve efficiency through enhanced work flow and 
better use of technology. The new boardroom has allowed the College to host more 
meetings without the need to rent external space. 
 
 
In May 2008 the Alberta government announced plans to transfer responsibility for ground 
ambulance services from municipalities to the new provincial health authority, Alberta Health 
Services. This shift brought with it a lot of questions about what the transition meant to the 
paramedic profession in Alberta. 
 
 
The College met with representatives from Alberta Health & Wellness regarding the 
transition of ground ambulance services and any impact it would have on the scope-of-
practice of registered practitioners. As per legislation, the College regulates the practice in 
the public’s interest, not the service or how it’s provided. As the government moves forward 
in 2009, any changes presented that could potentially impact the scope-of-practice of any of 
the three regulated practitioner levels in the province will be communicated by the College to 
all practitioners. The College will also continue to ensure practitioners meet the necessary 
requirements to work within the province’s system. As EMS practitioners we are an 
important part of the health care team and this move better integrates our role within the 
province's health system. 
 
 
Also in the spring, the College combined its registration and exam areas into a single 
department called Practitioner Registry Services. This integration helps support the 
College’s goal of providing seamless service to callers and visitors. The ultimate goal is for 
practitioners to have a single source for all inquiries related to registration, examination, and 
continuing competency. College staff continue to work hard to cross-train in these areas. 
 
 
The online continuing competency system received upgrades based on feedback from 
practitioners. Highlights included the ability for practitioners to track their progress as they 
work through the online program, update their own contact information, and generate new 
login passwords to replace ones that have been misplaced or forgotten. A Continuing 
Competency handbook was also developed and distributed to all registered practitioners. 
The handbook provides step-by-step instructions for the continuing competency system. 
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In July, Canadian Premiers announced a directive that called for provinces and territories to 
achieve full labour mobility across Canada. It’s expected that the credentials of workers in 
virtually all fields should be recognized in every province and territory by summer 2009. To 
this end, the College has been working with other paramedic regulators and stakeholders 
across the country and is taking a lead role in this important initiative. Prior to this 
announcement, the College and British Columbia’s EMA Licensing Board had already 
commenced meetings to address the Trade, Investment and Labour Mobility Agreement 
(TILMA) which comes into effect in both provinces on April 1, 2009. Similar in nature to the 
national initiative, the work focused on identifying and removing barriers that may impede 
practitioners from making a seamless transition to licensure in Alberta from B.C. or vice 
versa. Once these initiatives are finalized, they will be fully detailed on the College website. 
 
 
The College undertook a number of new communications initiatives in 2008. The most 
visible of which was the launch of the revamped College website. The newly designed site 
features easy-to-find practitioner resources, new search functionality, and provides 
convenient access to registration, continuing competency, and exam information. 
 
 
Registration renewal season closed on December 31 with resounding success. Of the 
nearly 6,400 practitioners who renewed their registration by Dec. 31, approximately 5,700 
did so online. We are pleased with this outcome and will continue to target 100 per cent 
online renewal in the coming years. Secure online renewal is convenient and offers a 
number of benefits including immediate notification of any problems with renewal application 
and faster receipt of registration card. 
 
 
The Provincial Registration Exam was taken by a total of 2,401 candidates across the three 
regulated disciplines (EMR, EMT, and EMT-P) in 2008. Computer-based testing (CBT) 
remains a goal for the College and development continues. From a technological standpoint 
much has changed since the CBT project was first announced; new testing and security 
options that weren’t previously available are being explored. The College is also completing 
further validation on the current paper-based exam to ensure it continues to meet the 
requirements of the College and provincial legislation. These actions ensure a strong exam 
process now and into the future.  
 
 
This Annual Report is a reflection of the efforts of numerous individuals. Together, as a 
team, we are moving the College forward and embracing new opportunities that benefit the 
paramedic profession and support the College’s role as a regulatory body working in the 
public’s interest.  
 
 
 
Tammy Leach, CEO/Registrar 
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Registration Committee 
 
 
The Registration Committee experienced a heavy workload in 2008 as the Alberta economy 
continued its growth—demanding more practitioners, more decisions, and 
program reviews and audits. Meeting these demands requires the dedication of Committee 
Members.  
 
 
2008 Registration Committee (including sub-committee of Program Approval and 
Substantial Equivalency): 
 
Dave Dufour (Chair) 
James Habstritt (Program Approval and Audit) 
Greg Kimpe 
John Kreiser 
Scott Mullin (Program Approval and Audit) 
Christie Neufeld (Program Approval and Audit and Individual Equivalency) 
Connie Shuya (Program Approval and Audit) 
Barry Straub (Program Approval and Audit - Chair) 
Steve Ward 
Andy Wiebe 
 
 
Individual Equivalencies: candidates seeking registration in Alberta who have been trained 
in another health discipline (i.e. medicine or nursing) or trained in a program not approved 
by the Health Disciplines Board or covered under the Agreement on Internal Trade must 
submit documentation outlining their qualifications. These documents are reviewed by 
Committee members for action. In 2008, the Registration Committee reviewed 24 individual 
equivalency candidates; eight had written the Provincial Licensure Exam and were 
successful and then gained registration.  
 
 
Program Approval/Audits: the Committee is responsible for reviewing all programs that wish 
to be placed on the Health Disciplines Board “Approved List” of education providers. As well 
they are responsible for auditing programs through annual reports submitted by the 
institutions. 
 
 
2008 Statistics  
Discipline 2008 
EMR 2,983 
EMT 2,965 
EMT-P 1,772 
Total 7,720 
New registrants in 
2008 

200 
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Professional Conduct Committee 
 
 
In 2007 we reported the establishment of a Membership List (List) which currently consists 
of 13 registered practitioners and one public appointee (members).  Three members are 
drawn from the Membership List, as required, for appointment to Hearing Tribunals (HT) or 
Complaint Review Committees (CRC).  The goal is to have a pool of 15 registered 
practitioners on the List so that we have a balanced representation and an adequate 
number of practitioners from which to draw from. 
 
 
Before being eligible to sit on a HT or CRC, members must first be trained for their role.  
Providing training for new members was a priority and the College held a Membership 
Orientation in May 2008.  Members received an Orientation Manual complemented by a 
two-day workshop facilitated by legal counsel – Barry Massing and Anna Maria Moscardelli. 
The focus of the workshop was to provide new and experienced members with a review of 
Governing Legislation, complaint procedures, legal principles and an overview of hearing 
proceedings. It is critical that those participating in Hearings and Reviews have a solid 
understanding of the legislation, their authority under the legislation and legal principles that 
must be applied. In addition to the workshop several new members also attended the course 
“Introduction to Administrative Justice”, observed a College proceeding and now eligible to 
participate on HT and CRC.   
 
 
Membership List: 
Jason Gabriel, EMR 
George Gauvreau, EMT-P 
Brenda Hardy, EMT-P 
Wayne Hatt, Public Appointee 
Sonya Henderson, EMR 
Ken McQuaig, EMR 
Chris O-Hara, EMT-P 
Kim Sarsfield, EMT 
Connie Shuya, EMT 
Stephen Stamp, EMR 
Fred Stegmeier, EMT-P 
Sheldon Thunstrom, EMT-P 
Jennifer Wheaton, EMT-P 
Joseph Zelmer, EMT-P 
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Code of Ethics: 
The Code of Ethics was initially developed in 2002/2003, reviewed by stakeholders and 
approved by Council in December 2004. One of the key initiatives for 2008 was to review 
the Code of Ethics since it has been 4 years since it was developed.   
 
 
The Health Professions Act (HPA) states that part of the College’s role is to “establish, 
maintain and enforce a code of ethics” [section 3(1)(d)] and it sets out the process for the 
College to “develop or propose the adoption of a code of ethics and standards for the 
practice of a regulated profession” [section 133(1)].   
 
 
The Code of Ethics was reviewed by the Professional Conduct Manager and Continuing 
Competence Manager.  Based on this review,  it was determined ACP’s Code of Ethics 
should be expanded to better define what it means to treat patients with respect and to 
capture the importance of ensuring public confidence in the profession.  Recommended 
changes were brought forward to the Professional Conduct Committee and approved.    The 
amended Code of Ethics will be presented to Council in January 2009 with a request that it 
be distributed to stakeholders for review and comment. 
 
 
Professional Conduct Committee members are: 
Jennifer Wheaton, EMT-P (Chair) 
Kim Sarsfield, EMT (Vice Chair) 
Jason Gabriel, EMR 
George Gauvreau, EMT-P 
Stephen Stamp, EMR 
Fred Stegmeier, EMT-P 
Wayne Hatt, Public Appointee 
 
 
Complaint Summary: 
In 2008, twenty-four (24) new complaints were received.  Nine (9) of those complaints have 
been closed.  Thirteen (13) complaints were carried over from the previous year and ten (10) 
have been closed.    Eighteen (18) files will be carried into 2009 and nine (9) of those have 
been referred to Alternative Complaint Resolution, Complaint Review Committee or to the 
Hearing Tribunal. 
 
 
The following chart summarizes complaint activity from 2005-2008. 
 
 
Number of Complaints Received 2005 2006 2007 2008 
Files carried over from previous year 6 5 11 13 
New complaints received during year 14 16 9 24 
Files closed during year 15 10 7 19 
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Action taken on complaints in 2008: 
 
 

Action Complaints received in 2008 
Complaints received  

prior to 2008 
 

Resolved Informally 
 
1 

 
0 

Complaint Dismissed 

 
7 

One complainant requested 
review of decision to dismiss; one 

deadline for complainant to 
request review of decision is mid-

January 2009. 

1 

Referred to ACR 

 
4 

Three to be conducted in 2009; 
one requires follow-up in 2009. 

4 

Complaint Review 
Committee (to review 

ACR agreements 
0 4 

Complaint Review 
Committee: 

Complainant Appeal 

 
1 

Complaint review to be held in 
2009 

 
1 

Complaint Review conducted and 
matter referred to hearing. 
Hearing to be held in 2009. 

Hearing Tribunal: 
Hearings 

 
3 

Results: Professional Misconduct 
Sanctions: One letter of 

reprimand and stipulations; Two 
temporary suspensions lifted and 

stipulations. 
 

2 
Results: Professional Misconduct 

Sanctions: One letter of 
reprimand; one registration 

cancelled. 

Referred to Hearing  
and hearing to be 

held in 2009 
1 3 

HDB Appeal 0 
1 

Appeal dismissed by HDB. 
Active cases (cases 

still under 
investigation /review 

at year end. 

8 0 

File Closed due to 
practitioner leaving 

profession and 
unable to locate 

 
2 

Files have been flagged if they  
re-enter the profession. 

Monitoring for 
Compliance with 

ACR Agreement or 
Order of Hearing 

Tribunal 

3 1 
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Continuing Competency Committee 
 
 
This past year, changes to the CIMS Practitioner Module improved the ability of practitioners 
interface with the program. We have seen the potential future of full labour mobility and the 
potential for more harmony of scope of practice across the country. It has been an exciting 
year and we are anticipating more positive changes in 2009.  
 
 
2008 Continuing Competency Committee: 
Jayne St. John (Chair) 
Chris Hardcastle 
Sonja Henderson 
Thijs Vogelzang 
 
 
The CIMS Program underwent a substantial revision with many changes being driven by 
practitioner feedback. Through this feedback, we will continue to identify issues that 
practitioners experience while using the program and the committee will work hard to create 
the necessary changes to remove obstacles in the program. The committee intends to 
develop an upgrade plan early in 2009 for development and implementation prior to the 
October 1, 2009 rollover date for the 2010 renewal season. 
 
 
Work continues on the Critical Care Paramedic designation and the committee will be 
working in conjunction with the Provincial Medical Oversight body to identify and outline the 
framework for the scope of practice that will define the new Practice Level and how it will be 
incorporated into the EMS System in Alberta. 
 
 
As well, work continues at a feverish pace on scope of practice reciprocity and possible 
harmonization across Canada in response to labour mobility initiatives. The staff at the 
College is directing an exceptional amount of energy toward completing this task and we are 
proud of all persons that have committed so much time to this endeavour. 
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Communications Committee 
 
 
This past year was of transition for the Communications Committee. With a communications 
function now in place in the College’s operational structure, the committee has moved away 
from tactical communication such as newsletter development and logistical planning for 
events such as the Annual General Meeting.   
 
 
The committee is moving forward with a focus on supporting Council’s governance role 
through research and recommendations related to long-term strategic planning and policy 
development.  
 
 
2008 Communications Committee: 
Ian McEwan 
Brenda Hardy 
Luke Flowers 
 
 
Enhanced communication with practitioners and greater public awareness about the College 
and the profession continues to be a primary focus. The committee will be working to help 
establish communication strategies in these areas. 
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Registration Examination Advisory Committee 
 
 
 
This past year was the first for the Registration Examination Advisory Committee. It was 
created through the merger of the Research, Audit and Development Committee (RAD) and 
the former Exam Committee. This new committee continues to experience high demands as 
the province is demanding more practitioners. We could not meet these demands without 
the dedication of both Committee members and the Provincial Examiners. Both groups give 
up weekends and put in long hours 12 times a year.   
 
 
2008 Registration Examination Advisory Committee: 
Mr. Rob Ritchie, EMT-P (Chair) 
Mr. Joe Knievel, EMT (Vice Chair) 
Mr. Jean de la Bourdonnaye, EMT 
Ms. Kim Doyle, EMT-P 
Ms. Courtney Gehl, EMT-P 
Mr. Darryl Jensen, EMT 
Mr. Josh Nash, EMT-P 
Mr. Ian McEwan, EMT-P 
Mr. Ken Rosgen, EMT-P 
 
 
The move to Edmonton has been successful and provided the College the ability to 
decrease the amount of exams offered, having the benefit of not exhausting the Committee 
or Examiner faculty pool while at the same time allowing us to process more candidates 
through the exam in one weekend. The Examiner faculty pool has seen a significant 
increase. 
 
 
2008 Statistics 
Discipline # of Candidates # of exams

EMR 1,633 6 
EMT 577 3 

EMT-P 191 3 
 2,401 12 

 
























